
1.	 I	 received	 a	 notification	 letter/email	

regarding	 the	 updates	 of	 Citi	 Rewards	

Points/Citi	 Miles	 redemption	 options	

from	my	Citi	Credit	Card,	what	does	that	

mean? 

• Effective July 28, 2022, the available 

options that can be redeemed using your 

Citi Rewards Points/Citi Miles will change 

to the following:

Category	 Previous	 Become

  Airline/ • Asia Miles • Asia Miles

  Mileage • AirAsia BIG • GarudaMiles

   • British Airways • KrisFlyer

   • Etihad

   • EVA Air

   • Flying Blue

   • GarudaMiles

   • KrisFlyer

   • Qantas Airways

   • Qatar Airways

   • Royal Orchid

International  Available Not

Hotel Group  Available

• For	 airline	 miles	 redemption	 outside	

Asia	Miles,	 GarudaMiles,	 and	KrisFlyer,	

the last date you can redeem Citi Rewards 

Points/Citi Miles is July 27, 2022.

• This information can be found at 

www.citibank.co.id/rewards.

1.	 Saya	menerima	surat/email	notifikasi	

terkait	dengan	perubahan	opsi	

penukaran	Citi	Rewards	Points/Citi	

Miles	dari	Kartu	Kredit	Citi	saya,	apa	

maksudnya?

 

• Efektif 28 Juli 2022, opsi penukaran 

yang tersedia dan dapat ditukarkan 

menggunakan Citi Rewards Points/Citi 

Miles Anda berubah menjadi sebagai 

berikut:

		 Kategori	 Sebelumnya	 Menjadi

  Airline/ • Asia Miles • Asia Miles

  Mileage • AirAsia BIG • GarudaMiles

   • British Airways • KrisFlyer

   • Etihad

   • EVA Air

   • Flying Blue

   • GarudaMiles

   • KrisFlyer

   • Qantas Airways

   • Qatar Airways

   • Royal Orchid

International  Tersedia Tidak

Hotel Group  Tersedia

• Selain	 untuk	 penukaran	 ke	 Asia	 Miles,	

GarudaMiles,	 dan	 KrisFlyer, tanggal 

terakhir Bapak/Ibu bisa menukarkan 

Citi Rewards Points/Citi Miles untuk opsi 

penukaran adalah 27 Juli 2022. 

• Informasi lainnya dapat dilihat pada 

www.citibank.co.id/rewards.

Temukan jawaban atas pertanyaan Anda

Terkait Perubahan Opsi Penukaran Citi Rewards Points / Citi Miles

FAQ	(Frequently	Asked	Question)



2.	Why	did	this	happen?	

•    This change was made so that we can focus 

on more favorite redemption options.

3.	What	will	happen	to	the	limited	time	

offer	that	may	coincide	with	this	

changes?	Will	the	offer	still	be	valid?	

• Yes, all ongoing offers will continue to be 

fulfilled if you qualify according to the 

campaign mechanics and eligibility criteria 

until the specified deadline which is 

July 27, 2022. 

4.	Which	Citi	Credit	Cards	are	affected	by	

this	change?	

• Citi Prestige Card

• Citi PremierMiles Card

• Citi Platinum Card 

• Citi Rewards Card 

• Citi Telkomsel Card

5.	What	about	the	conversion	calculation	

conditions	from	Citi	Rewards	Points/

Citi	Miles	to	Airline/Mileage? 

• All of your existing Citi Rewards Points/Citi 

Miles are still valid on your Credit Card. 

• No changes to current usage or conversion 

rates. You will continue to earn Citi Rewards 

Points/Citi Miles for all eligible purchases 

2.	Mengapa	hal	ini	bisa	terjadi?

• Perubahan ini dilakukan agar kami dapat 

berfokus pada opsi penukaran yang lebih 

favorit.

3.	Apa	yang	terjadi	dengan	penawaran	

waktu	terbatas	yang	mungkin	

bertepatan	dengan	perubahan	ini?	

Apakah	penawaran	akan	tetap	berlaku?	

• Ya, semua penawaran yang sedang 

berlangsung akan terus dipenuhi jika 

Anda memenuhi syarat sesuai mekanisme 

program dan kriteria kelayakan hingga 

batas waktu yang ditentukan yaitu 

27 Juli 2022.

4.	Kartu	Kredit	Citi	apa	saja	yang	

terdampak	dengan	perubahan	ini?

• Kartu Kredit Citi Prestige

• Kartu Kredit Citi PremierMiles

• Kartu Kredit Citi Platinum

• Kartu Kredit Citi Rewards

• Kartu Kredit Citi Telkomsel

5.	Bagaimana	dengan	ketentuan	

perhitungan	konversi	dari	Citi	Rewards	

Points/Citi	Miles	ke	Airline/Mileage?

 

• Semua Citi Rewards Points/Citi Miles Anda 

yang ada tetap berlaku di Kartu Kredit 

Anda. 

• Tidak ada perubahan pada penggunaan 

atau tingkat konversi saat ini. Anda akan 

terus mendapatkan Citi Rewards Points/



on your Credit Card.

• As and when there are changes for our 

customers, we will inform you ahead of 

time.

Airline/	 Conversion	and	Minimum		
Mileage	 Redemption

• Asia Miles Citi	Prestige	Card:

• GarudaMiles 5 Citi Rewards Points = 1 miles

• KrisFlyer Min transfer point = 10,000

  Citi	PremierMiles	Card:

  1 Citi Miles = 1 miles

  Min transfer miles = 7,500

  Platinum	Card:

  7 Citi Rewards Points = 1 miles

  Min transfer point = 10,000

  Rewards	Card	and

		 Citi	Telkomsel	Card:

  10 Citi Rewards Points = 1 miles

  Min transfer point = 10,000

6.	How	 to	 exchange	 Citi	 Rewards	 Points/

Citi	Miles	for	Airline/Mileage?

• Redemption can be done via CitiPhone 

(fee applies) and Citibank Online

7.	 What	if	I	have	further	questions?	

• Further information, please visit 

www.citibank.co.id/rewards or call 

CitiPhone 021-2529999.

Citi Miles untuk semua pembelanjaan yang 

memenuhi syarat pada Kartu Kredit Anda. 

• Jika ada perubahan untuk nasabah kami, 

kami akan memberitahu Anda sebelumnya. 

Airline/	 Konversi	dan	Minimal	
Mileage	 Penukaran

• Asia Miles Kartu	Kredit	Citi	Prestige:

• GarudaMiles 5 Citi Rewards Points = 1 miles

• KrisFlyer Min transfer poin = 10,000

  Kartu	Kredit	Citi	PremierMiles:

  1 Citi Miles = 1 miles

  Min transfer miles = 7,500

  Kartu	Kredit	Platinum:

  7 Citi Rewards Points = 1 miles

  Min transfer poin = 10,000

  Kartu	Kredit	Rewards	dan

		 Kartu	Kredit	Citi	Telkomsel:

  10 Citi Rewards Points = 1 miles

  Min transfer poin = 10,000

6.	Bagaimana	 cara	 menukarkan	 Citi	

Rewards	 Points/Citi	 Miles	 dengan	

Airline/Mileage?

• Penukaran dapat dilakukan melalui 

CitiPhone (dikenakan biaya) dan Citibank 

Online

7.		Bagaimana	bila	saya	memiliki	pertanyaan	

lebih	lanjut?

• Informasi lebih lanjut silakan kunjungi 

www.citibank.co.id/rewards atau hubungi 

CitiPhone 021-2529999.


